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Argentina Gambling Industry Research Primer

Market context and evolution

Argentina’s gambling industry is best understood as a federation of markets, not one unified national market.
Gambling is generally prohibited unless expressly authorized by the competent authority, and authorization is
primarily exercised by each of the 23 provinces plus the City of Buenos Aires (CABA). National-level
competence is most relevant for criminal law (including provisions that criminalize unauthorized gambling) and
for certain tax and compliance overlays (e.g., the federal “indirect tax™ regime for online betting).

This structure has produced a “two-speed” industry:

e A mature land-based ecosystem (lotteries, quiniela, casinos, bingo halls, racetracks) managed through
provincial/state-linked institutions and concession models.

e A rapidly scaling online ecosystem that grew unevenly across jurisdictions, triggering both public-policy
scrutiny (especially around minors) and a new wave of regulator coordination (e.g., common domain
signaling through “.bet.ar”).

Digital readiness and why it matters for online gambling: Argentina’s connectivity fundamentals are strong by
regional standards, which supports mobile-first wagering behavior. The World Bank (sourcing ITU) reports
90% of Argentina’s population used the internet in 2024. DataReportal estimates 64.7 million cellular mobile
connections in early 2025—about 141% of population, suggesting multi-SIM and high mobile availability
(important for acquisition, retention, and in-play betting). On the fixed side, INDEC reported an average of 8.18
million fixed internet accesses in Q4 2024.

The online-era turning point: Major districts moved first. ICLG describes how Buenos Aires City and Buenos
Aires Province—Argentina’s largest population centers—began their online regulatory processes around 2018,
with Buenos Aires City’s first online agencies going live on 9 December 2021. As of September 2025, ICLG
reports that only two of Argentina’s 24 jurisdictions lacked active online operators, with Santiago del Estero
singled out as still lacking a regulatory framework. This implies that “market maturity” in Argentina is less
about whether online exists (it largely does), and more about how consistently it is licensed, enforced, taxed,
and socially legitimized across jurisdictions.

Macro and political cycles as structural demand drivers: Few iGaming markets are as sensitive to macro
volatility as Argentina. In recent years, Argentina undertook “shock” stabilization reforms that reduced inflation
and closed fiscal deficits, at the cost of recessionary pressure and changes to household consumption patterns.
As controls loosened, policy shifts also affected cross-border payments and corporate financial operations.
Trade authorities and major advisory firms report that Argentina lifted most currency controls (“cepo
cambiario”) in April 2025, easing access to foreign currency and profit repatriation for certain flows—material
for foreign suppliers, platform fees, and group treasury design in gaming.

These macro conditions shape iGaming in three recurring ways:

1. Value-seeking behavior rises during high inflation and real wage pressure, often increasing sensitivity
to promotions, odds, and withdrawals (but also increasing RG risk). Argentina’s recent period of high
inflation then disinflation is documented by multiple sources including OECD and IMF reporting.



2. Payment innovation accelerates (wallets, QR, A2A) as consumers seek speed and convenience;
Argentina’s central bank has pushed interoperability in QR payments, affecting how wallets and card
rails scale.

3. Regulatory and political attention intensifies when online gambling is perceived as harming minors or
“leaking” tax revenue to offshore/illegal operators—driving advertising debates, enforcement
operations, and operator compliance demands.

Regulation and licensing landscape

Argentina has no single national iGaming license. Online gambling legality and licensing are determined locally
by each province and CABA, with the national government retaining key roles in criminal law and shared
competence in taxation. This decentralization is not a small implementation detail—it is the core market design
constraint that shapes localization, product architecture, compliance, and expansion strategy.

Core licensing principles and what they mean operationally

Prohibited unless authorized: ICLG states the general rule is prohibition unless expressly authorized by a
competent authority, and notes that this principle is reflected in local regulation and (as of December 2016) in
the Argentine National Criminal Code.

Geofenced, jurisdiction-specific operations: Because licensing is jurisdictional, online gambling is generally
limited to players physically located within the licensing jurisdiction, and operators must implement geolocation
and related controls. In practice, this fragments Argentina into multiple “mini-markets” with separate approvals,
reporting lines, and sometimes different product restrictions.

License durations vary by jurisdiction: ICLG provides examples: online gaming agency permits in Buenos
Aires City are 5 years with a possible 5-year extension; Buenos Aires Province and Cordoba have 15-year
online licenses (no renewal); Mendoza licenses are 10 years with a possible 1-year extension.

Tender windows can close: A major “accessibility” constraint is that some jurisdictions may stop issuing new
licenses. ICLG notes that Buenos Aires City’s open tender for new operators closed (as of June 2024), and entry
may require acquiring an entity already in the licensing process or already operating.

The “.bet.ar” domain as a trust and enforcement layer

One of Argentina’s most distinctive innovations is the creation of a special internet zone for legal operators.
Buenos Aires Province’s regulator states that all legal online betting sites are identified only with the “.bet.ar”
domain. ALEA (the association representing Argentina’s state lotteries/regulators) explains that to obtain a
domain in this exclusive zone, the applicant must be an online gaming operator validated and authorized by the
relevant jurisdictional regulators, and that “.bet.ar” helps differentiate authorized platforms from illegal/non-
authorized ones and strengthens communication with payment ecosystem participants.

Strategically, “.bet.ar” functions as:

e A player-facing trust signal (“look for .bet.ar”).

e A payment-ecosystem coordination tool (wallets and PSPs can more easily block nonconforming
domains).

e A soft enforcement channel in a fragmented system: even without a unified national regulator, domain
policy helps converge on a shared “legal internet identity.”
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Federal tax overlay and why it matters for commercial models

Argentina applies a federal “Indirect Tax on Online Betting,” created by Law 27.346 and implemented through
ARCA (formerly AFIP) procedures. ARCA explains that the tax is liquidated by applying an alicuota that may
be 5%, 10%, or 15% as general rates, and 2.5% or 7.5% under certain conditions/situations, based on the tax
base defined by law. [15] For domestic subjects registered in the “Registro de Control Online del Sistema de
Apuestas,” ARCA states the tax generally arises from applying a 5% rate over the net value of player deposits
into the gaming account (with reductions possible depending on conditions).

Operationally, ARCA’s operator guide describes that to request registration in this online control registry,
taxpayers/responsible parties must already have at least one valid license granted by jurisdictional regulators
where the activity will be conducted. This matters for new entrants because it links local licensing success to
federal tax standing—and therefore to the ability to structure compliant payments and reporting.

Recent fiscal administration updates also show the regime is evolving. Argentina’s official bulletin records
ARCA’s Resolucion General 5791/2025, which modifies earlier RG 5228/2022 provisions for the online
betting tax and the control registry.

Compliance themes shaping product and UX
ICLG highlights core compliance forces affecting iGaming operations in Argentina:

e AML/CFT: operators are “obliged subjects” and must implement AML procedures, compliance
officers, audits, and KYC; ICLG also notes KYC policies for paying prizes above a threshold linked to
minimum wages.

e Currency/crypto: gambling transactions must be performed in Argentine pesos; some jurisdictions
require operations through state-owned banks; while virtual currencies aren’t prohibited broadly, their
use for gambling has not been authorized yet.

¢ Responsible gambling and minors: jurisdictions require responsible gambling programs and strong
measures to prevent minors (<18) from gambling.

¢ Biometric verification trend: ICLG reports Cordoba moved forward with biometric verification at
registration and that Buenos Aires City is moving in a similar direction (with checks at first
deposit/withdrawal stages).

Demand drivers, localization, personalization, and player preferences

This section synthesizes (a) Argentina-specific survey findings, (b) regulator signals, and (c) field insights from
the Nick Giangreco—Juan Machinandiarena meeting notes you provided.

Participation and channel metrics

Argentina’s online gambling adoption is both broadening and becoming behaviorally “stickier” (higher
frequency among participants):

e In ALEA’s nationally scoped study (“El juego en Argentina 2024” conducted by Trends), 12% of
adults surveyed reported participating in betting in the last year.

e Among those who bet, 78% do so at least monthly; ALEA frames this as 10% of the adult population
betting at least once per month.


https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/declaracion-jurada.asp

e In that same study, 43% of adults identified online betting as their preferred gambling spend category
(with quiniela at 28%, particularly preferred among 50+).
e TGM StatBox (sports betting-focused research) reports 79.2% of bettors prefer online platforms or
mobile apps as their primary channel for sports betting.
Payments localization as the #1 conversion determinant in many Argentine funnels

Argentina’s payments ecosystem is sophisticated and highly localized, which makes “cashier design” a
competitive weapon. The PayPers notes that Argentina’s payments ecosystem is dominated by key players
including Mercado Pago, the payment arm of Mercado Libre, and highlights Argentina’s push toward
interoperable QR payments. The central bank (BCRA) describes interoperable QR as a decisive step toward
open, competitive, interoperable digital payments, indicating systemic momentum behind wallet-like
experiences.

From a gambling-specific perspective, ALEA’s study reports:

e 49% of adult bettors use virtual wallets as a transaction method for betting.

e Among adolescents who bet illegally, 65% report using virtual wallets, with bank transfers second
(24%).

These metrics support a clear inference: regulated operators compete not only on odds and content, but on the
local payment experience—and especially on instant or near-instant deposit confirmation, payout reliability, and
wallet coverage. This aligns with the meeting notes where Juan emphasizes tailoring payment methods as part
of localized market leadership.

Player preferences: sports, bet types, and casino formats

Sports preferences: Public-facing market guides consistently place football as Argentina’s dominant sports
betting product, followed by tennis and basketball, with major national events (e.g., Superclasico) and
international tournaments driving peaks. While such rankings are often published in consumer-facing media,
their direction is consistent with Argentina’s broader sports culture and the high commercialization of football-
related betting.

Bet-type preferences: Argentina’s online adoption is compatible with in-play and micro-market betting (cards,
corners, next goal, halftime/fulltime), which consumer guides describe as popular among Argentine bettors.
[25] Operators targeting retention should treat “live betting UX” (latency, cashout rules, partial settlement) as a
core localized product.

Casino format preferences: For online casino, the global norm remains slot-led. SOFTSWISS Game
Aggregator data (global) found slots held over 80% share in 2023 and early 2024—useful as a baseline
expectation when designing casino portfolios. Local reporting in Argentina similarly emphasizes casino content
such as slots, roulette, and live tables as major engagement drivers.

Underage gambling as a defining policy and enforcement frontier
Argentina’s online gambling growth is now inseparable from the social debate on minors and illegal platforms.
ALEA’s study reports:

e 30% of adolescents have bet at least once, despite under-18 betting being prohibited nationwide.
e Of those adolescents who have bet, 44% do so at least monthly.


https://www.yogonet.com/latinoamerica/noticias/2025/05/05/103981-las-mejores-casas-de-apuestas-deportivas-en-argentina-2025

e First exposure pathways: 55% cite friends/known people; a meaningful share is mediated by social
media and influencers (ALEA’s charted breakdown frames this as ~37% influenced by personalities or
social ad exposure).

This intersects directly with the ongoing legislative debate to restrict gambling advertising/sponsorship and the
enforcement push on influencers. Fact-checking outlet Chequeado summarizes the Argentine legislative
initiative as restricting advertising and promotion, especially for influencer/celebrity promotion, and limiting
sports sponsorship, noting the bill’s prior approval in the Chamber of Deputies and delayed Senate treatment.

Exclusive interview: Juan Machinandiarena on winning Argentina’s
online market

Nick Giangreco: When you talk about “winning” in LatAm, you keep coming back to personalization. What
does personalization mean in a market like Argentina?

Juan Machinandiarena: In Argentina, personalization starts with respect. The language is Spanish, yes—but
the Spanish is not the same everywhere, and people feel it immediately. Add in how people actually pay, how
they consume sports, and how they use mobile—if you ignore those details, you can be a “legitimate” brand and
still lose the customer.

Research context: Argentina’s infrastructure supports mobile-first personalization at scale: 90% internet usage
(2024) and mobile connections exceeding population. Payments are also a decisive personalization lever: ALEA
reports nearly half of adult bettors use virtual wallets, and system-wide interoperability initiatives expand
wallet—-merchant acceptance.

Nick: If you had to pick the top “localization traps” international operators fall into in Argentina, what would
they be?

Juan: First, payments. Second, customer service. Third, treating “sports betting” as the same product
everywhere. Argentina is football culture—but beyond that, people bet differently by age and region. And don’t
underestimate trust: the black market damages trust, and if you feel “foreign” or “generic,” you lose.

Research context: Argentina’s regulators explicitly use the “.bet.ar” domain as a trust marker, making “is it a
legal site?”” a mainstream consumer question. The persistence of illegal sites and influencer promotion has
forced public enforcement actions that keep “trust” in the public conversation.

Nick: Many operators want to automate customer service. Can Al win loyalty?

Juan: Al is inevitable. But you have to be careful. If you remove the last layer of human sensitivity, you lose
loyalty. People notice when the service doesn’t understand them. It’s not just translation—it’s tone, empathy,
and the cultural rhythm.

Research context: This aligns with why emerging regulatory debates increasingly emphasize consumer
protection and minors. As public scrutiny rises, “responsible support” becomes part of brand defensibility—
especially when policymakers debate advertising, sponsorship, and platform controls.



Nick: What’s next—prediction markets, esports, crypto?

Juan: Esports appeal to younger generations, who, due to multitasking, connect with traditional sports in a
different way. They might not watch the entire match, but only the highlights. Understanding these new
behaviors will determine leadership in the entertainment market.

Crypto is a big challenge because regulators will have to integrate new habits without losing control.

Juan Machinandiarena: A Visionary Global Entrepreneur

Across entrepreneurship, sports, journalism, gaming, gambling, and innovation, Juan Machinandiarena stands
out as a proven builder and market-shaping leader. With more than two decades of experience, he blends the
instincts of a journalist with the analytical training of an economist—giving him a rare ability to spot untapped
opportunities and turn them into successful companies in sports, information, and online entertainment.

Under Juan’s leadership, SpinGol grew from a new venture into the #1 operator in Argentina and the region
within two years, driven by a sharp focus on local customer needs often overlooked by global brands. He also
pioneered a proprietary technology platform that powers IslandBet, a leading sports betting and casino website
in Jamaica. His background includes serving as Manager of Victor Chandler (BetVictor) from 2007-2010 and
partnering with 1xBet in Spain from 2018-2021.

Foundations of Juan’s Success

1. Innovative Marketing & Customer Service: He builds brands through experiences—using proprietary
content and communication tailored to local culture and preferences.

2. Reliable, User-Friendly Services: His platforms prioritize mobile-first design, localized payments, and
high-standard technical support.

3. Seamless Cashier Systems: Streamlined onboarding, deposits, withdrawals, and bet processing create a
frictionless customer journey.

Juan’s ventures are defined by innovation, reliability, and customer-centric execution—setting a high bar for
modern online entertainment.

Competitive landscape and who leads today

Because Argentina is fragmented, “market leadership” must be assessed across (a) the largest regulated
jurisdictions, (b) multi-jurisdiction footprint, and (c) brand salience in the legal vs illegal contest.

Major regulated operators by key jurisdictions

City of Buenos Aires (CABA): The official responsible gambling portal (“Saber Jugar”) lists the only
authorized online agencies in CABA, including Codere, bplay, Super7, Jugadon, Betsson, BetWarrior,
Bet365, Betfun, Casino Buenos Aires Online, PlayUzu, and Betano (with authorization
dispositions/resolutions referenced on the portal).



Province of Buenos Aires (PBA): The provincial lottery/regulator lists licensed online sites and emphasizes
that legal operators are identified with “.bet.ar”, showing brand logos for Betsson, bplay, bet365, Sportsbet,
BetWarrior, Betano, and Easybet.

Mendoza: The provincial online gaming site lists authorized platforms under provincial law and tender
processes, including Super7, bplay, BetWarrior, Codere, Casino Club Online, Sportsbet, and Betano.

Cross-province visibility: ALEA maintains a consolidated list of authorized “.bet.ar” domains by jurisdiction,
showing that some brands (notably BetWarrior, bplay, and at times Betsson/Super7 depending on province)
appear across multiple provinces—an important signal of scale and operational maturity.

Why the market is still considered “emerging” despite broad legalization

Argentina can look “mature” on paper—many jurisdictions allow online operators—but remains emerging in
competitive structure due to five forces:

1. Licensing fragmentation and uneven openness: Buenos Aires City closed new tender entry, shifting
growth to M&A or legacy license acquisition, while other provinces (e.g., Santa Fe) have moved later
and still develop operator selection processes.

2. High compliance and operational localization cost: Operators must meet local regulatory
requirements (geolocation, KYC, responsible gambling), then align with federal tax registration and
reporting expectations.

3. Payments and FX history: Even with easing controls since 2025, Argentina’s recent history of FX
restrictions and macro volatility conditions platform economics, treasury strategy, and vendor
contracting.

4. Black market competition remains structurally large: Enforcement actions are intense precisely
because illegal operators still command substantial attention and traffic.

5. Social legitimacy is contested: Advertising restrictions and minors’ access are active policy
battlegrounds, creating uncertainty around marketing channels and acquisition costs.

Black market impact and market accessibility for new operators

Scale and mechanisms of black market pressure

Buenos Aires City’s enforcement posture illustrates how materially the illegal market affects regulated
economics. Multiple reports cite LOTBA’s efforts to shut down illegal platforms; Yogonet reports LOTBA shut
down more than 2,000 illegal platforms and reported 110+ influencers promoting illegal sites. LOTBA’s own
communications show a sustained strategy of addressing influencer promotion through awareness/training
mechanisms linked to judicial processes.

Some public estimates place illegal market share extremely high. A report citing a LOTBA official’s comments
suggests illegal gambling could represent 65-75% of total betting volume in Argentina (presented as an
estimate, not an audited statistic). Use estimates like this cautiously, but they underscore why regulated
operators must treat “illegal displacement strategy” as part of their go-to-market plan—not as an externality.

How illegal operators compete:

They typically exploit one or more of the following:



Jurisdiction gaps: provinces without active, credible consumer communications and enforcement
capacity become targets.

Influencer-driven acquisition: ALEA’s study links meaningful adolescent exposure to social
channels/influencer promotion pathways, making affiliates/influencers a major vector for illegal
funneling.

Payments arbitrage: illegal sites often use wallets, transfers, or offshore rails that appear “normal” to
users, exploiting consumer difficulty distinguishing legal from illegal. ALEA notes fear of scams and
difficulty identifying illegal platforms, and reinforces the strategic importance of “.bet.ar” recognition.

Impact on the regulated market

The black market impacts regulated operators in several concrete ways:

Tax base erosion: regulated operators carry provincial GGR/turnover levies and federal indirect tax
compliance layers, while illegal operators do not—creating an uneven cost structure.

Higher KYC/RG friction: legal operators must enforce KYC, age checks, RG tools, and often
geolocation, raising onboarding friction versus illegal sites.

Brand trust pollution: frequent scam stories and illegal influencer campaigns reduce category trust—
raising the value of trust signals like “.bet.ar” and official regulator logos.

Marketing constraints risk: if advertising bans or heavy restrictions reduce legal acquisition channels,
the displacement risk to illegal operators increases—an argument often present in global policy debates
and reflected in Argentina’s current legislative scrutiny.

How accessible is Argentina to new operators?

Argentina is accessible, but not straightforward. Entry depends on jurisdiction selection and the licensing
window.

Barriers that make it harder than “one-license” markets:

Multiple licenses required for scale: each province/CABA has its own framework; there is no
nationwide license. [1]

Local entity and partnership patterns: Buenos Aires Province’s “Registro de Aspirantes” shows
pairings of local companies with well-known international operators/suppliers (e.g., Stars Interactive,
William Hill, Intralot, Codere structures), indicating the importance of local legal vehicles and
partnerships. [12]

Tender-dependent supply: some jurisdictions cap license counts or close tenders; ICLG notes Buenos
Aires City will not issue new licenses after tender closure, with entry possible via acquisition of an
already operating entity or one that entered the process before closure. [1]

Federal tax registration gate: ARCA’s process presumes operators already hold local licenses before
registry inclusion and certification for the indirect tax mechanism. [49]

Factors that improve accessibility:

Clear “legal identity” infrastructure: “.bet.ar” helps operators communicate legality and can reduce
consumer confusion (a key friction in emerging markets).

Supplier registration models: jurisdictions like CABA also register suppliers, which can clarify B2B
commercialization pathways (relevant for platform providers, sportsbook suppliers, and esports feeds).

[51]


https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://www.loteria.gba.gov.ar/index.php?id=517
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/documentos/GUIA-PARA-LOS-OPERADORES-Registro-de-Control-Online.pdf
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina

e Payments modernization: interoperable QR and wallet infrastructure (system-wide) can lower friction
for localized cashiers when aligned with regulatory requirements.

Future outlook and strategic implications for operators

Argentina’s iGaming future is likely to be defined less by whether online grows (it almost certainly will) and
more by whether growth is channeled into the regulated ecosystem or /eaks into illegal supply.

Near-term trajectory

Enforcement intensity increases: Buenos Aires City continues public anti-illegal operations (blocking waves,
influencer targeting, awareness campaigns). LOTBA presented its anti-illegal strategy in early 2026 at ICE
Barcelona, underscoring that black market containment is now a headline regulatory priority and part of
Argentina’s global positioning as a regulator.

Advertising and sponsorship pressure remains high: National debate continues around restricting online
betting advertising, influencer promotion, and sports sponsorship, with the Chamber of Deputies having
approved a bill and Senate treatment delayed/contested. For operators, this implies scenario planning around
acquisition channel mix (affiliate, CRM, retail media, partnerships) and heightened compliance in marketing.

Identity verification likely tightens: With minors’ access driving policy attention, ICLG and other reporting
highlight biometric verification requirements becoming more common in at least some jurisdictions. [20]

Medium-term evolution

Consolidation around multi-jurisdiction champions: Operators with licenses across the largest jurisdictions
(CABA, Buenos Aires Province, plus selected high-value provinces like Mendoza) will likely enjoy scale
benefits in brand familiarity, risk operations, and supplier economics—especially if marketing channels narrow.

Localization becomes deeper, not lighter: As “generic Spanish + generic odds feed” becomes table stakes,
differentiation should shift to:

e Localized payment journeys (wallet mix, payout reliability, local support) supported by Argentina’s
interoperable payments trajectory.

e Product personalization aligned to Argentina’s sports calendar and bettor behaviors (live betting UX,
football-first navigation, local promos).

e Responsible gambling UX that is visible and credible, since policy scrutiny is concentrated on minors
and vulnerable groups.

Esports and next-generation formats: Supplier signals suggest esports betting enablement is being
normalized through regulator supplier registration processes. That does not guarantee mass consumer demand
immediately, but it reduces the friction for licensed operators to test esports propositions as younger cohorts
mature.

Longer-term considerations

Crypto remains constrained, but pressure to adapt rises: ICLG’s position is clear: gambling transactions
need to be in pesos and crypto use for gambling has not been authorized. [1] However, Argentina’s broader
fintech culture and younger cohort preferences (as reflected in your meeting notes) suggest continued market
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pressure to offer “crypto-adjacent” experiences (e.g., instant settlement rails, stable-value instruments) within
legal parameters.

Policy convergence through ALEA and shared tools: Even without a national iGaming regulator, ALEA’s
role as a coordinating body (and its “.bet.ar” framework) suggests partial convergence is possible through
shared standards and tools, especially for illegal market suppression and public education.

Technology Infrastructure, Platform Architecture, and Data Strategy

Argentina’s fragmented regulatory structure forces operators to design technology stacks that are both
centralized and jurisdiction-aware. Unlike single-license markets, Argentina requires configurable compliance
layers that adapt to provincial rule sets without duplicating core infrastructure.

Multi-Jurisdiction Architecture
Operators serving multiple provinces typically deploy:

o Shared core platform (wallet, player account, CRM, risk engine)

o Jurisdiction-specific compliance modules (tax calculation logic, reporting templates, geolocation
rules)

e Dynamic product toggling where required by local restrictions

This creates a structural advantage for operators with scalable, modular platforms. Smaller or single-license
operators face higher per-user compliance costs because they cannot amortize technology across multiple
regulated territories.

Geolocation and Data Segmentation

Because online gambling is restricted to players physically located within the licensing jurisdiction, geolocation
accuracy is a core operational risk. VPN circumvention attempts and cross-border provincial access require:

o [P intelligence tools

e Device fingerprinting

e Ongoing anomaly detection

e Real-time session verification

As enforcement intensifies against illegal operators, regulators may increasingly scrutinize geofencing
accuracy. Platform investment in robust location intelligence is therefore not optional — it is a license-
protection mechanism.

CRM, Al, and Predictive Personalization

Argentina’s macro volatility and inflation cycles make real-time personalization particularly valuable. Operators
that use predictive models for:
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e Churn prevention
e Responsible gambling risk flags
o Promotion elasticity testing
e Deposit behavior forecasting
will outperform those relying on static bonus campaigns.
However, as discussed in the Machinandiarena interview section, Al must be paired with culturally competent

human oversight. Over-automation risks eroding trust in a market already sensitive to scams and illegal
operators.

Retail-Online Convergence and Omnichannel Strategy

Argentina’s mature land-based ecosystem remains a structural asset. Unlike markets that “leapfrogged” into
online, Argentina’s retail heritage creates omnichannel opportunities.

Retail as a Trust Bridge

Lotteries, quiniela networks, bingo halls, and racetracks are deeply embedded in local communities. For many
consumers, trust in gambling originates from state-linked retail institutions. Online brands that leverage:

e Retail co-branding
o Shared loyalty programs
o Retail deposit/withdrawal points
e Cross-promotions tied to sporting events
can accelerate online adoption while reinforcing legitimacy.
Cash Ecosystem Integration
Although digital wallets are dominant in online play, retail networks can serve as:
e Cash-in / cash-out bridges
e Onboarding touchpoints for less digitally native players

e Responsible gambling education hubs

This hybrid model may prove especially powerful in provinces where digital literacy or fintech adoption lags
Buenos Aires.

Strategic Implication
Operators that treat retail and online as siloed verticals risk losing a key structural advantage. In Argentina,

omnichannel capability is not a legacy burden — it is a competitive differentiator.
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Marketing Economics, Acquisition Costs, and Brand Strategy

Argentina’s marketing landscape is shaped by three countervailing forces:
1. Strong sports culture (especially football)
2. Advertising restriction debates
3. Black market competition with fewer constraints

Acquisition Cost Volatility

As legislative debates around influencer marketing and sponsorship continue, operators face uncertainty in paid
acquisition channels. If sponsorship restrictions tighten:

e CPA costs may rise
o Affiliate dependence may increase

e CRM and retention marketing will gain relative importance

Operators that shift toward first-party data strategies (CRM segmentation, personalized offers, lifecycle
marketing) will be more resilient than those reliant on mass-media visibility.

Trust as a Conversion Multiplier

In Argentina, brand trust is economically measurable. Because illegal sites compete aggressively on bonuses
and frictionless onboarding, regulated operators must differentiate on:

o Payment reliability
e Withdrawal speed
e Visible “.bet.ar” branding

o Transparent customer service

Trust reduces churn and increases lifetime value (LTV), especially in a market where scam narratives circulate
widely on social media.

Sponsorship Strategy Under Scrutiny

Football sponsorship remains powerful but politically sensitive. Operators should scenario-plan for:
e Reduced logo visibility
e Time-of-day ad restrictions

e Mandatory responsible gambling overlays

Marketing strategy must increasingly align with public policy optics.
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Socioeconomic Impact and Public Finance Considerations

Argentina’s gambling ecosystem plays a non-trivial fiscal role at the provincial level. Revenues often support:

Social programs

Sports development

Public works

Health and education initiatives

Fiscal Duality
However, the coexistence of regulated and illegal markets creates fiscal distortion:

e Regulated operators pay provincial levies and federal indirect tax.
o lllegal operators contribute nothing to provincial treasuries.

If illegal market share estimates are directionally accurate, the fiscal leakage could materially impact provincial
budgets.

Political Sensitivity
This fiscal dependence produces a paradox:

e Governments rely on gambling tax revenue.
e Governments also face public pressure over minors and addiction concerns.

Policy responses must balance public health optics with fiscal sustainability.
Strategic Insight

Operators who proactively engage in responsible gambling initiatives and transparent tax compliance can
position themselves as partners in provincial development rather than extractive actors.

Investment, M&A, and Capital Deployment Outlook

Argentina’s gambling market is structurally conducive to consolidation.
Why Consolidation Is Likely

Fragmented licensing creates operational complexity.
Tender closures (e.g., Buenos Aires City) limit organic entry.
Compliance and tax requirements raise fixed costs.

Black market competition pressures margins.

b=
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Operators with multi-province footprints are better positioned to:
e Absorb regulatory cost
e Negotiate supplier terms
e Optimize treasury operations post-FX liberalization
Entry Strategy: Organic vs Acquisition

New entrants increasingly face two pathways:

e Wait for open tenders in secondary provinces
e Acquire a licensed entity or partner with a local vehicle

Given macro stabilization efforts and easing currency controls, Argentina may become more attractive for
foreign capital — particularly for strategic acquisitions rather than greenfield entry.

Risk Premium Considerations
Investors must price:
o Regulatory volatility
e Advertising reform risk
o Enforcement variability across provinces

e Currency fluctuation history

Despite these risks, Argentina’s scale (population, digital penetration, football culture) makes it one of Latin
America’s most structurally compelling long-term gambling markets.

Conclusion: Argentina as a High-Complexity, High-Potential Market

Argentina is neither a frontier market nor a fully harmonized mature regime. It is a hybrid:

o Legally broad but operationally fragmented
o Digitally advanced but socially contested
e Taxed and regulated, yet challenged by illegal supply

Winning in Argentina requires:

e  Multi-jurisdiction licensing strategy

e Deep payments localization

e Trust-centric brand building

e Technology architecture built for regulatory variance

o Responsible gambling visibility as core product design
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Operators who treat Argentina as “just another Spanish-speaking market” will underperform. Those who treat it
as a federation of culturally distinct, regulator-driven ecosystems — supported by high digital penetration and
strong sports affinity — will capture long-term value.

Sources and further reading

Argentina legal/regulatory structure and licensing timelines: [1]

Buenos Aires Province regulator online licensing/“.bet.ar” identification, and aspirant/operator partnership
structure: [12]

Buenos Aires City (“Saber Jugar”) official list of authorized online agencies: [34]
ALEA explanation of “.bet.ar” and consolidated list of authorized online platforms by jurisdiction: [36]

ARCA/AFIP microsite on the “Impuesto indirecto sobre apuestas y juegos online” (rates and structure) and
registry/operational documentation: [55]

Argentina digital infrastructure metrics (internet usage, mobile connections, fixed internet access): [56
Argentina payments interoperability and wallet ecosystem context: [57]

National survey indicators on adult and adolescent gambling participation and payment behaviors
(ALEA/Trends study excerpts): [58]

Sports betting channel preference metric (TGM StatBox): [22]

Buenos Aires City enforcement actions against illegal platforms and influencer promotion: [59]
Advertising restriction legislative debate and status reporting: [60]

Macroeconomic and policy context (OECD/World Bank/IMF and FX control changes): [61]
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[71[9] [61] https://www.oecd.org/en/publications/oecd-economic-surveys-argentina-2025 27dd6e27-en.html

16


https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://www.loteria.gba.gov.ar/index.php?id=517
https://www.saberjugar.gob.ar/?page=agencias-juego-en-linea
https://www.alea.org.ar/juegosonlineautorizados
https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/declaracion-jurada.asp
https://data.worldbank.org/indicator/IT.NET.USER.ZS?locations=AR
https://www2.bcra.gov.ar/Noticias/BCRA-otro-paso-pagos-QR-i.asp
https://tgmstatbox.com/stats/betting-channel-preferences-in-argentina/
https://www.yogonet.com/international/news/2025/07/28/112672-buenos-aires-city-lottery-shuts-down-over-2-000-illegal-platforms-reports-110-influencers
https://chequeado.com/el-explicador/ludopatia-las-5-claves-del-proyecto-de-ley-que-busca-prevenir-las-apuestas-on-line-entre-los-jovenes/?utm_source=chatgpt.com
https://www.oecd.org/en/publications/oecd-economic-surveys-argentina-2025_27dd6e27-en.html
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://iclg.com/practice-areas/gambling-laws-and-regulations/argentina
https://data.worldbank.org/indicator/IT.NET.USER.ZS?locations=AR
https://data.worldbank.org/indicator/IT.NET.USER.ZS?locations=AR
https://data.worldbank.org/indicator/IT.NET.USER.ZS?locations=AR
https://datareportal.com/reports/digital-2025-argentina
https://datareportal.com/reports/digital-2025-argentina
https://www.indec.gob.ar/uploads/informesdeprensa/internet_03_25942E5816CC.pdf
https://www.indec.gob.ar/uploads/informesdeprensa/internet_03_25942E5816CC.pdf
https://www.oecd.org/en/publications/oecd-economic-surveys-argentina-2025_27dd6e27-en.html
https://www.oecd.org/en/publications/oecd-economic-surveys-argentina-2025_27dd6e27-en.html
https://www.oecd.org/en/publications/oecd-economic-surveys-argentina-2025_27dd6e27-en.html

https://www.oecd.org/en/publications/oecd-economic-surveys-argentina-2025 27dd6e27-en.html

[8] [38] https://www.trade.gov/market-intelligence/argentina-eliminates-capital-controls-and-payment-timelines

https://www.trade.gov/market-intelligence/argentina-eliminates-capital-controls-and-payment-timelines

[10] [24] [29] [57] https://www2.bcra.gov.ar/Noticias/BCRA-otro-paso-pagos-QR-i.asp

https://www2.bcra.gov.ar/Noticias/BCRA-otro-paso-pagos-QR-i.asp

[11] [28] [32] [40] [60] Ludopatia: las 5 claves del proyecto de ley que busca prevenir las ...

https://chequeado.com/el-explicador/ludopatia-las-5-claves-del-proyecto-de-ley-que-busca-prevenir-las-
apuestas-on-line-entre-los-jovenes/?utm_source=chatgpt.com

[12] [30] https://www.loteria.gba.gov.ar/index.php?id=517

https://www.loteria.gba.gov.ar/index.php?id=517

[13] [14] [36] [47] [50] https://www.alea.org.ar/juegosonlineautorizados

https://www.alea.org.ar/juegosonlineautorizados

[15] [55] https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/declaracion-
jurada.asp

https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/declaracion-jurada.asp

[16] https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/sujetos-pais.asp

https://www.afip.gov.ar/juegosdeazar/impuesto-indirecto-apuestas-juegos-online/sujetos-pais.asp
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