Beyond Insight: Al That Acts

How Operational Al will Reshape Risk,
Compliance, Loyalty, and Guest Experlence
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A Stephen Crystal Webinar







WE'RE MOVING FROM ;
REPORTING TO REAL TIME

Operational Al doesn't just
Observe. It Acts.
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OPERATIONAL Al

IMBEDDED EVERYWHERE

AS THE TRUSTED
ASSISTANT

You make the approval, it
executes on your orders.




AUTOMATION THAT Srodies,
CAN'T WAIT ?gﬁgpotiléc?gged' s— '
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Recogmtlon in

the Moment

. Customer Serviceis

- LIVE, not LATER
@
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FROM ALERTS TO
SOLUTIONS

e Al Builds the Case, You
Decide

e Cleaner Trails, Faster
+ . Compliance :
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FRAUD MOVES

FAST

| -~ AIMOVES
- FASTER

—— \ Automation in the Back Office,
NG Enforcement at the Edge.
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THISISN'T PLU
. AND PLAY

/- ® False Starts. Glitches.
/ - Resistance.
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/e Early Bruises. Future
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. _““NORMALIZATION
;:~  ARRIVES

e Al feels ordinary,
everywhere

e Staff Shift Up, Guests
Expect More
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VALET Al DISAPPEARS
: = INTO THE

- BACKGROUND

w . ° Invisible, But

55 : Everywhere

| e The New House ]
Edge
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TOMORROW'S HOUSE EDGE

Geography. Distribution. Intelligence.

Operators Who Master
Operational Al will Define
the Future.
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The SCCG Ecosystem
Years, © Continents
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LET'S SHAPE THE FUTURE OF
ENTERTAINMENT AND GAMING TOGETHER
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- Stephen A. Crystal





